
 

 

 

 

5.1.4 

QnM 

The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 
 

1.Implementation of guidelines of statutory/regulatory bodies 

2.Organisation wide awareness and undertakings on policies with zero tolerance 

3.Mechanisms for submission of online/offline students’ grievances 

4.Timely redressal of the grievances through appropriate committees 
 

Response: A. All of the above 

S. No. DVV Clarification HEI Response 

1.  
HEI is requested to kindly provide statutory 

regulations / norms of UGC / SRA.  As per the DVV suggestion, HEI provided 

the statutory regulations of UGC and 

AICTE. 2.  
Kindly provide any other relevant data in this 

metric. 

 

List of Supporting Documents as per the DVV Suggestion 

 

S. No. Description 

 

LINK  

 

1.  Certificate of Head of the Institution VIEW 

Statutory Regulation/Norms of UGC/SRA 

2.  
UGC Regulations on curbing the menace of Ragging in higher educational 

institution 
VIEW 

3.  UGC Regulations on Redressal of Grievance of Students VIEW 

4.  

UGC Regulations on prevention, prohibition, and redressal of sexual 

harassment of women employees and students in higher educational 

institutions 
VIEW 

Any other relevant data in this metric 

5. AICTE guidelines for Grievance VIEW 

6. AICTE guidelines for Internal Complaints Committee VIEW 

7. AICTE guidelines for Anti Ragging VIEW 

 

DVV CLARIFICATION 

https://getedu.in/naac/DVV%20Clarification/5.1.4/1.Certificate%20of%20Head%20of%20the%20Institution%205.1.4.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/2.UGC%20Regulations%20on%20curbing%20the%20menace%20of%20Ragging%20in%20higher%20educational%20institution.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/3.UGC%20Regulations%20on%20Redressal%20of%20Grievance%20of%20Students.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/4.UGC%20Regulations%20on%20prevention.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/5.AICTE%20Guidelines%20for%20griveance.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/6.AICTE%20Guidelines%20for%20ICC.pdf
https://getedu.in/naac/DVV%20Clarification/5.1.4/7.AICTE%20Guidelines%20for%20Anti-ragging.pdf

